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Sincere Apologies
“What to Expect” Information
Show Information
Sincere Apologies is a highly interactive show, where the audience become the performers by reading out apologies from an envelope. It features apologies from famous celebrities, politicians, global conglomerates, and ordinary people. 
The show is reflective and communal. The apologies range from light-hearted and funny to deeply sincere. The audience are seated in two rows of chairs arranged in a circle, so members of the audience are visible to each other at all times. The show features recorded instrumental music, sound effects, and colourful lights. It is recommended for ages 13+.
Visit the Te Ahurei Toi o Tāmaki Auckland Arts Festival website for more ticketing and show information.
[bookmark: _heading=h.bbt569q5lrkl]Arrival Information 
Location: Q Theatre (305 Queen Street, Auckland 1010)
The performance will be held inside the Loft performance space, located on level 2 of Q Theatre. There is elevator access to the Loft, and stair access to the building via the Greys Avenue Carpark.
There are wheelchair accessible bathrooms on the Lower Ground Level and on Level 2. Both can be reached by taking the elevator. 
The closest mobility parking areas are located near the corner of Wakefield Street and on the opposite side of the road to Q Theatre. These are 180-minute parks. 
There are also 20 mobility parking spaces in the Civic Car Park. There is elevator access at the “Town Hall Stairs” exit. It is 190m from this elevator to the stair-free entrance to Q Theatre on Queen Street. 
For drop offs, there is a 30-minute mobility park directly outside Auckland Town Hall. This is located 40m from the Queen Street entrance to the theatre.
Visit the Q theatre website for more information on accessibility at the venue. 
Duration: 55 minutes, no interval.
Time: The show starts at 6pm on Friday and Saturday, and at 4pm on Sunday. 
Lockout: No audience will be admitted for the first 6 minutes after the show starts. Once these 6 minutes have passed the front of house staff will allow audience members into the performing space again.
The Space
Sincere Apologies is staged with two rows of audience seating set in a circle. Aisles divide the circle into four quarters. When you enter the space, you will notice:
· Recorded pre-show music will be playing.
· The space is dimly lit by 4 lights overhead.
· There are 5 microphones on stands set up in the space. There is a microphone in each aisle and one in the middle of the circle. 
· There is a tall table in front of the microphone in the middle. On this table is a clear plastic box filled with brown envelopes numbered from 1 to 50.
Lighting 
Different coloured lights help create the atmosphere of Sincere Apologies. These lights do not move and will brighten and dim throughout the show. Key lighting moments include:
· Spotlights over the microphones on stands.
· Coloured lights illuminate the seating area, covering the audience in a soft, colourful glow. These lights change in colour to yellow, red, pink, purple, blue, and orange.
· At the end of the show, all the lights will turn off.
The audience are welcome to use a hat or sunglasses during the show to be comfortable under the lights.
Sound
This production features:
· Recorded instrumental music. This can sometimes sound like a sustained, deep, droning hum. There are also moments where the music is rhythmic and electric sounding.
· Recorded sound effects including: phone numbers being dialled, a dog barking, crickets, high-pitched bird chirping, a crowd cheering and clapping, and a variety of voices saying “sorry”.
The audience are welcome to use ear plugs, noise cancelling headphones, or other forms of ear protection to comfortably enjoy the show.
Audience Interaction
Sincere Apologies is a highly interactive show as the audience are the performers.
· An envelope is passed around at the start of the show while music plays. When the music stops, the audience member who has the envelope is instructed to open it and read the instructions inside.
· Volunteers from the audience are asked to pass out the brown envelopes in the clear plastic box to the rest of the audience.
· One by one, each audience member with an envelope goes up to the nearest microphone and reads the apology in their envelope. This starts with the person with envelope 1 and continues until it reaches envelope 50.
Participation is entirely voluntary. If you do not wish to participate, you can opt-out by not taking an envelope.
If take an envelope and then you later decide you do not wish to read from the card, you can pass it on to others at any time.
Content Warnings
This show contains apologies that deal with:
· Real life people and events 
· Real life tragedies
· A fictionalised future
· Mild coarse language
Accessibility information
Font size
· The font of the apologies ranges from 16 point to 22 point (depending on the length of the apology).
Access to the microphone
· If you would like the microphone brought to you, or to have the microphone stand height adjusted, please ask one of the ushers who will be present throughout the show. You can also ask your fellow audience members for assistance.
Want to know more?
Please reach out to Accessibility Coordinator Hannah Slade at access@aaf.co.nz, or via phone/text at 022 1239 759. 
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